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Message from the Board President
and Executive Director

On behalf of the board of directors and team at Ronald 
McDonald House Charities of the Ohio Valley, we are pleased 
to share with you our 2021 Community Impact Report.

Through our Ronald McDonald House programs, you help 
us offer families a loving place to live, connect them with 
resources and other families experiencing healthcare 
concerns, and provide comfort during days no mom, dad, 
caregiver, or child should ever have to go through alone. 
Since adding our second House program in 2019, we have 
gone from serving about 150 families each year to an 
average of more than 350.

Our Hospitality a la Carte program allows us to bring snacks, 
drinks, toys, and books to families in the hospital setting, 
providing a few minutes of encouragement and diversion 
during long days spent at a hospitalized child’s bedside. In 
2021 we added two new Happy Wheels Carts to roll through 
pediatric hallways at Deaconess Hospital Henderson and 
Baptist Health Deaconess Madisonville. Since they launched 
very close to the end of the year, the impact of these 
programs will not be fully reflected in this report. 

And we’re continuing to grow! We are extremely excited to 
announce new programs on the horizon. In 2021, we received 
preliminary approval from RMHC Global to add two Ronald 
McDonald Care Mobiles to the services we deliver. The 
first will provide medical screenings and care in the most 
at-risk neighborhoods throughout Evansville, Indiana, with 
a primary focus on reducing maternal and infant mortality 
rates. The second Care Mobile will provide health care in 
the Madisonville, Kentucky, area to children with significant 
barriers to reaching traditional medical care providers. As this 
message is being written, we are in the midst of formalizing 
approvals and developing plans for operations with hopes 
of having one of these programs up and running in 2023 and 
the second during 2024 (mainly due to delays in production 
of the vehicles). Please stay tuned for details to come. 

The fulfillment of our mission and 
opportunity to expand to serve more 
people simply would not be possible 
without YOU! The commitment and 
support you give to Ronald McDonald 
House Charities of the Ohio Valley 
translates to giving hope, happiness, 
comfort, and togetherness to 
families and children facing serious 
medical concerns. Thank you for 
your continued partnership and 
generosity!

Greg Risch
Board President

Theresa Floyd-Maas
Executive Director

2021 Finances

Operating Revenues

Individual and Corporate Donations
$425,271

Special Events
$259,753

Grants
$190,267

In-Kind Donations
$51,178

Round-Up for Ronald McDonald House
$43,235

Local McDonald’s Donation Canisters
$40,793

Donations Designated for Family Stays
$27,019

Donations at Work

80%
9%

11%

Program
Services

Administration 
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Fundraising,
Events & 
Communications

rmhcohiovalley.org 
812-402-7642



1: Seth and Melissa were all smiles because they got to 
bring their new daughter, Bexley, home to their southern 
Illinois home after 87 days of living at Ronald McDonald 
House on the Ascension St. Vincent campus in Evansville.

2: April of 2021 found us still unable to gather in large 
groups, so we ended Volunteer Appreciation Month with 
a virtual celebration. Volunteers played bingo, danced, 
played trivia games, and even went on a scavenger hunt. 
It was nice to experience so much laughter and joy!

3: It’s not easy having a child receiving NICU care, but it 
helps to have the support of friends going through similar 
experiences. New moms Hannah, Kristin, Christian, and 
April became close while living at the Ronald McDonald 
House on the Deaconess Gateway campus in Newburgh.

4: Nathaniel stayed with us several times in 2021 to 
undergo intensive feeding therapies. We encouraged 
his mom, Yarquiry, to use the prize closet as often as she 
saw fit to boost his efforts and increase his comfort in 
staying at the House. From the smile on Nathaniel’s face, 
it looks like our ploy worked!

5: Our Happy Wheels Cart continued to roll through 
hospital hallways in 2021, bringing a few minutes of 
kindness and diversion to families and our medical 
partners. With hospital protocols still strictly limiting 
entrance, we were fortunate that many hospital staff 
members offered to roll the cart on their personal time 
until our regular volunteers could return.

6: Having a bit of normalcy, like coloring with your 
daughter between visits to the NICU, is an important 
part of what families find at Ronald McDonald House. 
Phillip and his daughter Chloe took full advantage of the 
playroom, and even pulled in student volunteer Katelyn 
to share in the fun.

7: Our Meals of Love volunteers began to return to 
our charity in 2021, providing the comforts of a home-
cooked meal for families while they focused on children 
receiving life-saving medical care.

8: Hannah and her husband, Cory, together with sons 
Landon and Carson, lived at Ronald McDonald House 
on the Deaconess Gateway campus for 55 days while 
baby Westin received the care he desperately needed in 
the NICU. “Words just can’t describe how much Ronald 
McDonald House did for our family,” says Hannah. “We 
could be together and live almost like normal and there 
were plenty of fun things to keep our kids occupied.”
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2021 Snapshot

Founding Mission Partner
McDonald’s

Welcome Home Partners
Deaconess | The Women’s Hospital

Hope Partners
Peyton Manning Children’s Hospital at 
Ascension St. Vincent Evansville 

Healing Partners
Accuride | Capital Electric Inc. | 
Old National Bank | 
Rasure Floor Covering

Heart Partners
Consolidated Grain and Barge | 
D-Patrick | German American Bank | 
Shoe Carnival | Paul and Kelly Snider

Clays for a Cause Presenting Sponsor
Schultheis Insurance

Links FORE Love Presenting Sponsor
Dr Pepper



2021 Impact

House Programs
For families faced with a child’s illness, regular life stops 
in an instant and parents enter a world of fear and worry. 
For parents who don’t live close to the medical care their 
child needs, there is an added stress — distance. Many 
families have to travel an hour or more for treatments. 
Living expenses quickly add up. Families become 
stressed from long drives, lost jobs, worried siblings, 
hotel expenses, and being far from family and friends. 
Our Houses are also available to local families who do 
not need an overnight stay but perhaps a meal, shower, 
or just a break from the hospital setting. 

We serve these families at two locations: our first house, 
which opened in 2010 and offers 10 guest rooms, 
is located on the Ascension St. Vincent campus on 
Washington Avenue in Evansville, Indiana. Our second 
house, which opened in 2019 and offers 16 guest 
rooms, is located on the Deaconess Gateway campus 
in Newburgh. Both houses provide much more than a 
room to stay in or a break from the hospital setting — 
they provide families with comfort, support, and access 
to the resources they need. In addition to guest rooms, 
both houses offer fully stocked kitchens and pantries, living 
rooms, playrooms, and fully stocked laundry rooms. 

Hospitality a la Carte Program
When days are filled with medical appointments and 
long hours at the hospital, it can be hard to come by 
simple comforts. The Hospitality a la Carte program 
allows us to expand our reach beyond just families 
staying at the Houses to any family with a loved one 
in a local hospital. Several times a week, volunteers 
stock a Happy Wheels Cart with complimentary snacks, 
toiletries, reading material as well as small toys and 
crafts for patients and siblings. They “make rounds” 
through hospital hallways. Happy Wheels Carts are 
located at Baptist Health Deaconess Madisonville, 
The Women’s Hospital, Deaconess Gateway Hospital, 
Memorial Hospital & Health Care Center, St. Vincent 
Hospital for Women & Children, Deaconess Henderson, 
and the Easterseals Rehabilitation Center.

Volunteer Engagement
More than 200 volunteers keep our Houses running 
smoothly, helping us with a range of needs from 
administrative tasks to housekeeping and maintenance 
to manning our fundraising events to preparing home-
cooked meals. These amazing people build friendships 
with each other and bond with the families we serve. 
They truly are the heart of our home!

Programs

394
Children 
Served

319
Families 
Served

$703,280 
Saved by 
Families

4,745 Nights 
Provided to 

Families

15 Nights
Average 

Length of Stay

5,084
Meals 

Served

12,069
Hours 

Given by 
Volunteers

Hospitality a La Carte 
Program

3,252
Individuals Served

111
Children Served

79
Happy Wheels 

Cart Rolls

Ronald McDonald House Programs


