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1. The exterior of our Washington
Avenue Ronald McDonald
House. As beautiful as the
day she was built, we’re so
proud to have celebrated 10
wonderful years in this house
in 2020. We’re looking forward
to serving even more families
in the decades to come.
2. The entryway to our
second Ronald McDonald
House location known as
the “Gateway House.” This
house can be found on the
Deaconess Gateway Hospital
campus. We’re excited to
announce that 202o marks
this gorgeous house’s first
anniversary!

IT’S OUR

Birthday
Our Washington Avenue location turned 1o in 2020,
while our Gateway House celebrated its
first anniversary. Our longevity is a testament to our
community, and the best gift of all is the
opportunity to serve our families.

of the Ohio Valley

3. Amy spent 99 nights at RMH
Gateway while her son, Will,
who was born at just 23
weeks weighing only 1 pound
10 ounces, got well enough
for her to take him home to
Southern Illinois.
4. With their baby brother
Samuel just days away from
release from the NICU, Jeb
and Charlotte and their mom
Jayme, took a break from the
hospital setting for some fun
in the sun. The three spent
54 nights together at RMH
Washington.
5. Asher was invited to the
Astra Zeneca Prize Closet for
being so patient and wellbehaved during his 95-night
stay at the Gateway House.
It wasn’t always easy for him
to understand why his new
baby sister, Oaklyn, was in the
hospital and why they had
to be so far from home. The
promise of a visit to the prize
closet was good incentive.
6. Big brother Nathan showed
little brother Quentyn some
encouragement at the end of a
long day of therapies. The boys
and their dad, Eugene, took
time for watching cartoons
together before bedtime. The
family spent 7 nights at the
Washington House.

IMPACT
245

782

2,883

11

Families stayed
at the Houses

Individual meals
served

Nights of stay
in the houses

Days for the
average stay

11,748.5
Hours given by volunteers

HOSPITALITY A LA CARTE

2,368

31

200

Individuals served

Happy Wheels Cart rolls

Treat bags delivered

Numbers. While they certainly don’t tell the whole story, it’s true that
they are an important measurement of impact. We feel it’s important to
point out that this year’s numbers reflect a short suspension of our House
programs and a longer pause in our Meals of Love and Hospitality a La
Carte programs caused by the COVID-19 pandemic.

2020 FINANCES
In-Kind Donations

Individuals/
Corporate Gifts

$44,625.98

Donation Boxes:

$463,515.19
Grants: 16%

Special Events

Special Events: 2

$248,274.77

In-Kind: 4%
Gifts: 43%

Local McDonald’s
Donation Boxes
TOTAL: 1,073,023

Grants

$174,440.00

$142,169.11

Management &
General

EXPENSES:

9%
20%

71%

Fundraising,
Events &
Communication
Programs

Thank You

2020 Corporate Partners and
Presenting Event Sponsors

The Reason We Can Provide This
Home Away from Home

FOUNDING MISSION PARTNER

Volunteers are the
helping hands and
friendly faces that
are essential to
running our houses
and providing
support for families
in need. They make
a difference in the
lives of children and families by cooking, greeting, listening,
cleaning, or simply just being here. The pandemic required
that we pause volunteer services for a short period early
in 2020. Despite that, our more than 200 active volunteers
gave nearly 11,500 hours of care this year to the families
we serve! Sadly, the pandemic also meant that our 2020
annual volunteer appreciation event had to be postponed,
so our 2020 volunteer of the year will be named in 2021. Our
volunteers are vital members of our family, our community,
and our houses. Without their support we would not be
able to provide a “home away from home” for our families—
volunteers are truly the heart of our homes!

McDonald’s

WELCOME HOME PARTNERS
Deaconess | The Women’s Hospital

HOPE PARTNERS
Peyton Manning Children’s Hospital at
Ascension St. Vincent Evansville | Dr Pepper

And Baby Makes Three
The phone rang on Wednesday afternoon with the news: “We’ve
got a baby for you in Evansville, Indiana. Are you still interested?”
They were on the road from Kansas City, Missouri, at 10 o’clock the
next morning!
Abigail and Jeremy had hoped to start a family about two years into
their marriage. Her first pregnancy ended in a miscarriage as did her
second, sadly, 18 months later. After numerous tests to determine
the cause, the couple learned that Abigail has Hashimoto’s disease.
Among other problems, the disease causes rejection of a woman’s
fetus. It was devastating news, no doubt, but the couple had always
envisioned their family as a blend of both biological and adopted
children and saw their circumstances as a sign pointing straight to
adoption. Advised that the process normally takes up to 14 months,
the two settled themselves in for a wait.
To their surprise, just two months later they got the call! Abigail
and Jeremy say they experienced all the emotions one might
expect: happiness, fear, excitement, panic, but more than anything,
pure joy. As soon as they held Bella Grace in their arms, all of their
fears faded to the background, replaced by the only emotion that
mattered: love for their daughter. “Oh my gosh, we’re parents!”
Abigail remembers she and Jeremy exclaiming, almost in unison.
When the couple arrived in Evansville, Bella Grace was in the
Ascension St. Vincent NICU with some serious hurdles to overcome.
Abigail and Jeremy made Ronald McDonald House Washington
their home while their daughter mended. Being just minutes away
meant they could be with Bella Grace throughout the day and
night to bond with her and be a part of her healing. After just over a
month, Bella Grace was released and returned with her parents to
their Kansas City home, where friends and family surprised them
with a fully furnished and decorated nursery.
“We are just overwhelmed at the love and generosity shown to us
at the Ronald McDonald House,” says Abigail. “I have volunteered
at the Ronald McDonald House in Kansas City as a meal provider
but have to confess I hadn’t completely understood the enormity
of the charity’s impact on families. It has truly been a blessing and
a gift that we will pay forward in any way we can.”

Our Volunteers

HEALING PARTNERS
Accuride | Capital Electric Inc.
Old National Bank | Rasure Floor Covering

HEART PARTNERS
Consolidated Grain and Barge | D-Patrick
German American Bank | Masterbrand
Shoe Carnival

CLAYS FOR A CAUSE PRESENTING SPONSOR
Schultheis Insurance

LINKS FORE LOVE PRESENTING SPONSOR
Dr Pepper

The Best Things
Happen Unexpectedly
Haley and Alex expected to be in Evansville for no more than
three days. With Haley at 34 weeks along in her pregnancy,
they didn’t want to be too far from their Wisconsin home but
needed to be in town for the funeral of Haley’s stepdad. There
were no issues or concerns surrounding her pregnancy and her
doctor gave approval for traveling, so Haley was shocked when
her water broke an hour before the funeral.
The couple rushed to The Women’s Hospital, where baby Leo
made his early entrance to the world weighing 5 pounds, 14
ounces. He needed a bit of a stay in the NICU, so Haley and
Alex were referred to RMH Gateway.

A Focused Mission for Our Families
Overcoming COVID-19 as a Team

History will undoubtedly remember 2020 as the year of
the coronavirus pandemic. For Ronald McDonald House
Charities of the Ohio Valley, as much as things changed,
they also stayed the same—whether a child was sick on a
Tuesday, on Christmas Day, or during the pandemic, our
house programs were here for families. The coronavirus
stalled our efforts for a short time this year and created
several challenges to overcome, but RMHC remained

focused on fulfilling our core mission—helping families
with sick children stay close to each other and the
resources they need. Our highest priority has always been
the health and safety of our guests, staff, and volunteers.
Thanks to the support of our community of donors,
volunteers, staff, and friends, we were able to continue to
carry out our mission with very little disruption to families
and the services we provide.

“We had heard of Ronald McDonald House but didn’t really
know the mission.” said Haley. “We were so relieved that the
cost of a hotel would not add to our long list of worries. It
was so convenient to be right down the hall from Leo. Even a
30-minute trip to the drug store was too long to be away.”
Haley and Alex spent 13 nights at the Gateway House while
Leo progressed each day under the care of his medical team.
“I could never have imagined a place as nice as this. Everyone
has been so kind to us,” said Alex. “It truly has been like a
home away from home.” Once Leo was strong enough for the
seven-hour car ride, the family returned to their own home in
Wisconsin just in time for Christmas.

A Walk Through History
1974
The first Ronald McDonald House opens in Philadelphia, PA.

1988
Ronald McDonald House Charities of the Ohio Valley
is established, focusing on granting funds to area children’s
organizations and activities with similar missions. Through its
life as a granting charity, RMHC of the Ohio Valley granted
over 1.1 million dollars to our community.

2002
Worth magazine names RMHC one of “America’s 100 Best
Charities of 2002.” In November, McDonald’s hosts the first
World Children’s Day to raise funds for RMHC and other
children’s charities around the world.

2006
2007
RMHC of the Ohio Valley is approved for a 10-bedroom
house. In July, RMHC of the Ohio Valley hires its first executive
director and launches a 4-million-dollar capital campaign.

RMHC of the Ohio Valley conducts a feasibility study for a
Ronald McDonald House in Evansville, IN, to serve tri-state
families.

2008
RMHC of the Ohio Valley celebrates its groundbreaking on
World Children’s Day.

2010
On January 18, 2010, RMHC of the Ohio Valley
welcomes its first families in the 294th house.

2016

2015
The first Happy Wheels Cart is rolled out at The Women’s
Hospital on December 15.

A second Happy Wheels Cart is rolled out at
Memorial Hospital and Health Care Center in Jasper, Indiana.

2017
2018
RMHC of the Ohio Valley receives approval from RMHC
Global for a second house location. Based on NICU and
pediatric volumes, it is decided that the second location will
be on the campus of Deaconess Gateway Hospital.

The Happy Wheels Cart program continues to grow.
Deaconess Gateway Hospital rolls its own cart and a fourth cart
is built in preparation for program expansion at Peyton Manning
Children’s Hospital at Ascension St. Vincent Evansville.

2019
2020
RMH Washington celebrates its 10th birthday in January
and RMH Gateway celebrates its first anniversary in
October. House programs have provided the comforts of
home to an average of 450 families each year with a total of
more than 26,000 nights of stay.

RMH Gateway opens on October 15, the 45th anniversary of
the first RMH in Philadelphia and RMHC’s global Day of Change!

The Pfisters: Our First Family

Our very first guests were the Pfister family. Aaron and
Beth welcomed baby Sawyer on December 3, 2009, and
began their NICU journey at Ascension St. Vincent (then
St. Mary’s Hospital) shortly after he was born. The couple
were welcomed to Ronald McDonald House Washington
just after the doors opened for the first time, and they
stayed for nearly two months.

I remember this family well and came
to feel like they were truly part of my
own family,” says Theresa Floyd-Maas,
executive director. “They certainly became
part of the Ronald McDonald House family,
and I will always feel a special connection
to them.

Since the Washington House opened on January 18,
2010, the charity has provided more than 26,000 nights of
stay in service to nearly 2,000 families with babies in the
NICU, children receiving short- and long-term therapies,
children being adopted, and children receiving 24-hour
medical care.
Says Beth: I had never heard of Ronald McDonald House
before and was nervous about what to expect. We were
in the NICU for about a month before the house was
ready and I had been sleeping wherever I could find
a space, including the hospital waiting room with two
suitcases in tow. I just couldn’t leave Sawyer — even if
we could have afforded a hotel it was just too far away.

The minute I walked into Ronald McDonald House, I
felt like I was home. Everyone was so helpful and kind
over and above anything I could have imagined. To this
day, Theresa holds a special place in my heart. She was
my rock, and I honestly don’t think I could have made
it through without her constant encouragement and
friendship.
Today, the Pfister family are thriving and living active
lives at their home in Jasper, Indiana. Five years ago, they
welcomed Hudson to the fold.
“We are looking forward to the next decade of keeping
families together when they need each other most. We
also look forward to and are ever-appreciative of the
support of our annual partners, sponsors, volunteers,
donors, and friends,” says Theresa. “Your commitment
to our mission is tremendous and motivates us to keep
providing our very best to families like the Pfisters who
rely on our care!”

